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A Rookie's First Call
(continued from page one)
 
mother was off of her psychotropic medications and that 
she had wandered about 2.5 miles from their  home. The 
woman did not know how she 
got to the Walgreens or where 
she was. Officers Swanson and 
Hicks were on the call for  
about two hours. 
 Anna stated the CIT 
t raining she received in the 
academy was very helpfu l in 
prepar ing her for  this type of 
call. Officer Hicks said he 
backed off and let Anna handle 
her very first  call because of 
her CIT certification. He was 
very impressed with her 
proficiency at de-escalat ing the 
situation. Officer Hicks 
specifically mentioned Anna's 
ability to calm this very agitated, paranoid, psychot ic 
woman down. Officer Hicks stated the CIT training was 
"most definitely an advantage."

 Chief Hurtt made the decision to provide the cadets 
with the 40-hour CIT curr icu lum in March 2007 with class 
191. The feedback received on the cadets graduating as CIT 
officers has been 100% favorable. Cr isis 

in tervent ion/ de-escalat i-
on training is training that 
is needed in law 
enforcement in the 21st 
century. A needs 
assessment conducted for 
the Texas Commission on 
Law Enforcement Officer 

Standards and 
Education (TCLEOSE) 
found that 51% of all 
tasks ident ified for  Texas 
peace officers have the 
direct potent ial to require 
cr isis intervent ion sk ills. 

Increasingly, agencies 
are realizing the need for 

these skills and are providing the 40-hour CIT curriculum in 
their  academies. 

 

"After just  a few 
minutes, Anna got 
the woman to calm 
down. Her CIT 
t raining helped; it  
was most definitely 
an advantage."

Danny Hicks
Senior Police Officer  
Field Training Officer

Did you know ...
k The Pennsylvania Department of Corrections estimates that it costs approximately $80 per day to incarcerate an average inmate 

and $140 per day to incarcerate a person with serious mental illness. (Criminal Justice/Mental Health Consensus Project. New York 
City, Council of State Governments.)

k A New York jail spends approximately $315,000 per year on overtime for deputies who are conducting 24-hour suicide watch. 
(Ibid)

k Nearly half the inmates with a mental illness in state or federal prison in the United States are incarcerated for committing a non-
violent crime. (Ibid)

k The length of incarceration for people with a serious mental illness is significantly longer, averaging 5 times as long as all other of-
fenders on Riker's Island (New York City's largest jail). (Ibid)

k Researchers at Portland State University, Portland, OR, found male veterans are twice as likely to commit suicide than men who 
are not veterans. The VA estimates every year 6,500 veterans take their own lives.

k Following a decade of steady decline, the suicide rate among U.S. youth younger than 20 years of age increased by 18% from 
2003 to 2004 - the largest single-year change in the pediatric suicide rate over the past 15 years, according to a report by the 
Research Institute at Nationwide Children's Hospital published in the Journal of  the American Medical Association.


